
 
 
 
 
 
Retail Customer Service 
 
Pay Range : $6.75 - $7.50 
 
Primary Responsibilities: 

1. Greet customers when they enter the store and offer a slice of bread from our 
sample board. 

2. Become knowledgeable about the nutritional value of the products and be 
prepared to answer customer questions relating to the nutritional value of the 
products. 

3. Become knowledgeable about how the breads may be used and be prepared to 
give customers serving suggestions for using the breads. 

4. Bag and slice the breads. 
5. Perform cashiering duties. 
6. Brew coffee and keep coffee accessories filled. 
7. Prepare lunch items, including sandwiches, soups and salads. 
8. Set up products for display. This includes keeping the display cases clean, full 

and properly labeled. A portion of all the bread varieties should be displayed 
because many people will assume that we don’t have the bread type if it isn’t 
displayed. 

9. Clean and maintain customer retail area and front walk. 
10. Assist with dividing/rounding duties as needed. 
11. Assist with monitoring breads that are in the oven to determine when they are 

done. 
 
Required Skills: 
 
• Must have friendly and courteous manner with customers and co-workers. 
• Ability to work constructively in team environment. 
• Reliable and punctual 
 


